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1 Backup After Clear 

Option added to the printer’s configuration database to always perform the backup to clear any fault.  This is important in a label application whereby the printer needs to break the contact between the label and peripheral it may have been left in contact with (i.e. cutter blades, peel bars, etc) or to move the label out of a cutter blade.  The operation is invoked by setting the “SYSTEM/FAULT HANDLING/BACKUP AFTER CLEAR” option to either ENABLE or DISABLE (default). The option can also be enabled/disabled by <STX>KcFHBY/N. The printer was modified to remember last presented distance and to use this distance to back up after clearing any fault if the option is enabled.  If no distance has been supplied from the Host, the printer will use the value set in the configuration database under “PRINT CONTROL/PRESENT DISTANCE”. 

2 Pause on Ribbon Low 

Option added to printer’s configuration database to cause the printer to always pause whenever ribbon low is detected.  The menu for ribbon low has been modified to “MEDIA SETTINGS/RIBBON LOW OPTIONS” and contains the “RIBBON LOW DIAMETER” option and the new “PAUSE MODE” option.  Once the printer has detected ribbon low the printer will automatically enter the PAUSE state.  The operator may now change the ribbon or press the PAUSE button to print another label.  The printer continues to PAUSE as long as RIBBON LOW is detected. The option can also be enabled/disabled by <STX>KcRLY/N.

3 Press Feed to Clear 

A display message has been added the ACLASS printers for all faults in the printer, which states “PRESS FEED TO CLEAR”. This display message is interchanged with the fault message and serves as a visual instruction to the operator as to how to clear the currently displayed fault.

4 Head Up / Cover Open

The HEAD UP and COVER OPEN detection and auto clearing operations have been modified on the ACLASS printers for Reflective and Gap media applications.  If the detection is made while the printer is idle or stopped, a FAULT message will be displayed indicating HEAD UP/COVER OPEN.  Upon closing the cover and/or closing the print head latch, the printer will clear the fault state and return to its previous state.   This is now auto clearing and does not result in the required feeding of a label in order to clear.  However, if the media has been misaligned while the cover or printhead latch was open, a manual feed will be required to realign the start of the next label.  Head Up or Cover Open faults detected during print will continue to require a feed operation in order to clear in order to allow for them to properly align to the start of the next label.   














