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General Warranty Information
The list below describes the warranty length for Datamax products under normal use and service for Datamax

Dealer / Distributor Partners.
E-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

1 year or 1 million linear inches whichever comes first.
M-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

1 year or 1 million linear inches whichever comes first.
I-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

3 years or 3 million linear inches whichever comes first.

A-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

1 year or 1 million linear inches whichever comes first.
S-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

3 years or 3 million linear inches whichever comes first.
W-Class Printers & Options

Excluding printhead. See thermal printhead warranty.

5 years or 4 million linear inches whichever comes first.
Allegro, Prodigy, Ovation, & Pe Families; Dmx 400, 600, 800; Xl

1 year or 1 million linear inches whichever comes first.
Verification Products

1 year
Parts/Spares

90 days
Printhead, Belts, and Platen Rollers

1 year or 1 million linear inches whichever comes first.
All Cutters

1 year or 500,000 cuts whichever comes first as long as media complies with cutter specification.
Repaired/Replacement Parts Under Warranty

Longer of 90 days or balance of original product warranty.
Repaired/Replacement Parts Not Under Warranty

Includes printed circuit boards.

90 days

The Datamax limited warranty does not cover equipment or parts that have been misused, altered, neglected, handled

carelessly, or used for purposes other than those for which they were manufactured. This warranty also does not

cover loss, damages resulting from accident, acts of nature (lightning), or damages resulting from unauthorized

service

Thermal Printhead Warranty

The thermal printhead warranty is limited to 1 year (365 days) or 1,000,000 linear inches, whichever comes first.

If you are a trained, Datamax Certified Repair Facility (CRF) and the product is still under warranty, Datamax may

exchange or repair printheads or circuit boards at no charge, pending a warranty evaluation by Datamax.

This warranty does not cover printheads that have been misused, altered, neglected, handled carelessly, or damaged

due to improper cleaning or unauthorized repairs.
Dealer Reimbursements

Datamax does not offer reimbursements for dealer-repaired Datamax products. If you are a Datamax Certified Repair

Facility (CRF) and you personally fix a Datamax printer for your customer, you will not be reimbursed for your

repair labor. Datamax views this as the value-added service you provide to your customer.

However, Datamax may exchange faulty printheads or printed circuit boards for Datamax CRFs, pending warranty

evaluation.
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